e ®.: faa/s-¢/93/04 11th August 2005

M/s. Reliance Energy
Santacruz,
Mumbai.

On 26th July the city of Mumbai particularly suburban area witnessed
hell pouring down and within hours people lost everything before their
eyes.

The calamity did not spare essential services like Electricity Supply,
Tele-Communications, Railways and Roads. In response to public outery
many agencies acted in their own ways.

I must mention here the power supply in Goregaon area was cut off
on that devil's night. Next morning i.e. on 27th July, | visited your
Goregaon & Dindoshi installations. Thousands of complaints were already
lodged. As many as 80 of 120 substations in the area were disrupted
rendering lacs of people powerless. However, it was encouraging to see
your engineers & staff working round the clock putting their best efforts to
restore the services. Within 48 hours 90% area started getting supply.
Remaining 10% locations did face difficulties due to adverse conditions of
submergence of equipment. Even these points were attended within next
4 days and now, barring very few cases, almost my total constituency is
getting trouble free service.

For this act of commitment in the critical hours fighting against all
odds. | whole heartedly appreciate the good work done by your team.

Kindly convey my feelings to your team with a request to keep this
spirit up, always.

With warm regards,

Yours sincerely,

Subhash Desai
M.UL.A. & Shivsena Leader




