WALKATHON ORGANISING COMMITTEE
C/O DR. V.G. SHENOY

A-10, HOME CO-OP. HSG. SOCIETY, tp VA
RELIEF ROAD, SANTACRUZ (W), == i
MUMBAI-400 054 DSl
Date : 28.01.2008 N
e

To, iatlid
General Manager, Q?( 'I
Reliance Energy Lid,
Mumbai .
Dear Sir,

WALKATHON is a unique sports activity conducted exclusively for senior citizens
(60 yrs. and above) since last 21 years to popularize walking as a safe, inexpensive and effective
form of exercise [deally sulted for senlor cltizens.

This year, WALKATHON was planned on Sunday, 27 January 2008.
Unfortunately the street lights at the Pawanhans end of Relief road in Daulatnagar suddenly
bacame non operational on 22/01/2008 due to ? ongoing digging and concratizing work of the
Relief Road. We were really worried since our event starts early in the morning from this spot.

We approached Mr. Palkar at Podar School Complaint Centre. Though he
wias not directly connected with the problem, he listened to us carefully and promised to
infarm the concemed offlcer about our problem as well as urgency of solution. He also gave
us contact numbers of the concerned officer Mr. Samant. We were telephonically informed
by an engineer on 25/01,/2008 that the fault will be set right on 26,/01/2008 morning.
Since no action was seen til .00 pm of 26/01/2008, we contacted Mr. Samant
telephonically who promptly got our problem rectified in spite of a national holiday. Our
thanks were accepted gracefully reminding us that he had not done anything speclal, but it
was "a part of his duty”. We were really impressed by their sense of dedication.

This letter is to place on record our highest sense of appreciation for the
excellent and efficient service rendered by Mr.Palkar and Mr. Samant. Dedicated worker:

like these individuals bring glory to any organization and prove to be invaluable assets.
Please thank therm on aur behalf,

With best regards,

Yours Sinceraly,
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